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1 BBenenue

Hacrosmuii TOKyMEHT CONEPKUT CBEICHUS O Mpolleccax, 00ECIeUnBAIOIINX TMOIEpKa-
Hue xu3HeHHoro mukia nporpammbl CEPBEP OMb M18.00397-01 (B manbreiimem — I10),
B TOM YHCJIC€ YCTPAaHEHHE HEHCIPABHOCTEW, BBISIBICHHBIX B Xoie 3kciutyatanuu I[10, a Takxke
HH(pOpMAaIHIO O TIepCOHAJIe, HEOOXOIMMOM JJIsl 00SCIICUEHUS TAaKOW TTOICPKKH.

JKuznennsiii muki I1O Bkiarouaer B ceOs Bee dTambl UCIOab30BaHus [10 KOHEUHBIM I0JIb-
3oBarenieM. Paspaborunkom 1O u mpaBooGnagaTeneM (BiIaaeablieM UCKIIOUATEILHOTO MpPaBa)
saeisgercas OO0 «HIIO «MUP».

TepMuHBI B onIpeIeICHUS, UCITOJIB3YIOIITUECS B HACTOSIIEM JIOKYMEHTE, PUBEICHHI B Ta0-
e 1.

Tab6muia 1
Tepmun Omnpenenenue
JInno unm opraHu3aius, KOTopoe ucnoib3yer Aeictyromiee 110 ms
I lonv306amens

BBITIOJTHEHUS] KOHKPETHBIX (QYHKIUI

Opranu3anus, BBITOIHSIONIAs pa3paboTKy (BKIIIOYAst aHAIU3 TpeOoBa-
Paspabomuuk HU, TPOEKTUPOBAHUE, IPUEMOYHBIC UCTIBITAHUS) U COMTPOBOXKICHUE TIPO-
[1eccoB JKM3HEeHHoro 1ukina [10

O06s3aTenbHOE COTUIALICHHE MEXAY ABYMS CTOPOHAMH, MOAKPEIIIICHHOE
3aKOHOAATEIbHO, WK AHAJIOTMYHOE COTJlallleHue BHYTPH TaHHOM OopraHu-
3alMy: MO MPEAOCTABICHUIO POTPAMMHOM YCIYTH; Ha MOCTaBKY, pa3pa-
0OTKY, MPOM3BOJICTBO, IKCILTyaTalMIO WK conpoBokaerue 110

Cpoxk sxcrutyaranuu [10, B TeueHne KOTOPOro MOCTABILKK 0Oecreyu-
[ apanmuiinolil cpox [BaeT CTAOMIIBHOCTh KaueCTBEHHBIX NokazaTene 110 npu cobmonennn
[10JIb30BaTEJIEM MPABUJ SKCILTyaTalluu

/[oco6op

[ apanmutinoe N
Texauueckoe oocimyxuBanue [10 B mepro rapaHTUITHOTO CPOKa
oOcyorcusanue
[ locnecapanmuiinoe Texauueckoe oocimyxuBanue [10 nmocie okoHYaHUS TAPAHTUHHOTO
oOcyorcusanue CpoKa
Cepsucnoe
Texauueckoe oocimyxuBanue [10 Ha ycmoBUsAX JOroBopa
oocnyscusanue

2 Tlopnep:xkanue ;xku3HeHHOTo ukiaa 1O

2.1 OG6me cBeneHus

[Monnepxanue xusHeHHOro mukia 11O ocymecTBiseTcs 3a cU4eT BBINOJIHEHUs paboT IO
TEXHUYECKOMY COIPOBOXACHUIO U 00ciayx)uBanuto [10 u BkiItoyaer B cedsi mpoBeeHUE MOJIep-
Huzanuii [10 B pamkax rapaHTUHHBIX 00s13aTEIbCTB MO 3asBKaM I10JIb30BaTeNeil U KOHCYJIbTAI[H
10 BOIIPOCaM yCTaHOBKH M 3kcruryatanuu I10.

2.2 TapanTHiinble 00s3aTeNbCTBA

lapanTnitHoe  TexHUYeckoe  OOCIY)KMBAaHHWE  OCYILECTBISIETCS  COTPYAHHKAMU
OO0 «HITO «MHP». O6beM rapaHTHHHBIX 005S3aTENbCTB, BKIIOYAs MPOBEAECHUE PEMOHTHO-
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BOCCTaHOBUTEJNIBHBIX Pa0OT, OrOBApUBAETCS IPU 3aKJIIOUEHUH JToroBopa Ha nocrasky I10 u yka-
3BIBAETCS B IOTOBOPE WJIM B JIOIIOJHUTEIBHOM COTJIAIIEHUN K JOTOBOPY.

[TocnerapanTuitHoe U CEPBUCHOE TEXHUYECKOE OOCIYKUBAHHE OCYIIECTBIISIOTCS COTpPY-
Hukamu OO0 «HITIO «MUWP» Ha ocHoBe moroopa. O0beM HOCHErapaHTHHHBIX U CEPBUCHBIX
00513aTeJIbCTB 110 TEXHUYECKOMY OOCIYKUBAHHIO, CPOKH U MOPSIOK UX MPOBEACHUS ONpeaess-
I0TCS YCIIOBHUSIMU JIOTOBOPA HA MOCIETapaHTUIHOE U CEPBUCHOE 00CITy)KUBaHHUE.

[Tonws3oBarens 00s43aH coOutoaaTh yciaoBUs U npasuia skciryatauuu 10, a Takke uHble
YCIIOBHA, YKa3aHHBIE B JIOTOBOpPE, HApUMEp, HAIUYHE KBATH(PHUIHMPOBAHHBIX CIIEHUAIUCTOB Y
I0JIb30BATENs], CBOEBPEMEHHOE 00yUeHHE CIELMAINCTOB M0JIb30BaTEs.

2.3 TexHudeckas oACpKKa

TexHuueckas noaJepxkKa Mojab30BaTeIel OCyecTBIsAeTCs pa3pabOTYMKOM, KaK BO BpeMsI
rapaHTUHHOrO CPOKa, TaK U MOCJe ero OKOHYaHus. B 00beM TEXHUYECKOM MOAIEPIKKH BXOAUT:

* KOHCYJIbTHPOBAaHHE I[I0Jb30BaTEIe IO BONpOCaM, HE CBA3aHHBIM C HEHCIIPaBHO-
ctbio I10 u o6opynoBanus;

* mpejpocraBieHue JokyMeHTauuu Ha [10;

* pacchUIKO# nopaboraHHbIX Bepcuii [10.

OOparuenus B ci1yx0y TEXHUYECKOH MOAJIEPHKKHU OT MOJIb30BaTeNIel MOT'YT IIOCTYIATh!

* [0 KOHTaKTHBIM Tene(oHaM eIMHOI CepBHCHOW CITy>KOBI, YKa3aHHBIM Ha caiTe pa3pa-
ooruuka: http://mir-omsk.ru/;

* [0 BJICKTPOHHOM mouTe Ha ajapec Help@mir-omsk.ru wim Mir@mir-omsk.ru;

* uepe3 crienuanbHy0 Gopmy g obpamenuii Ha caiftte OO0 «HIIO «MUPy;

* TenedoHorpamMmoii B aapec kanuensipuu (nmpuemuoit) OO0 «HITO «MUPy;

* B azapec gobdoro corpyaarka OO0 «HITO «MUP» 1o Tenedony, no dakcy, mo e-mail;

* o¢unuaibHBIM NUCHMOM Mosb3oBarens B aapec OO0 «HITO «MUP».

JIroboe obpaiieHne B cIyxOy TEXHHUUECKOW MOJIAEP)KKH pa3paboTyMKa JIOJKHO COIpO-
BOXKJIaThCs yka3zaHueM Bepcuu 110, KOHTakTHON MHpopMauK AJi 00paTHOM CBSA3M, a TAKXKe MO-
JPOOHBIM ONMMCAaHUEM BO3HUKIIEH CUTyallMu (KypHaJlbl, CHUMKH 3KpaHa u T.1.) Jis 6onee 3¢-
(GexTHBHOI oprann3anuy o0paboOTKH MHIUIEHTA.

2.4 TexHu4yeckoe 00CIyKUBaHHUE

TexnnueckuM oOcayxuBanuem I1O sBisercs mo0asi AESTENbHOCTb, HAlpaBlIEHHAs Ha
NOAJEPKAaHUE WM BOCCTAHOBIIEHUE TAKOTO COCTOSIHUSA, B KOTOpoM [IO MOXKET BBINONHATH Tpe-
OyeMble QyHKLIUU.

2.5 Oounosienue [10

O6noBnenue [10 ocymecTBiIsieTcs: B paMKaxX OKa3aHHs YCIYTH MO TEXHUYECKOMY 00CITy-
YKUBAHUIO B CIIEYIOIINX CIIydasx:

* [0CJIe YCTPAHEHMs HEMCIIPABHOCTEW, BBIABIICHHBIX B X0J€ AKcIuryaranuu 110;

* mnosyyeHHus HOBBIX QyHKUuMH 1O M moaaep Ky HOBBIX THIIOB OOOPYAOBaHUS, YKa3aH-
HBIX B JIOTOBODE;

* oOecneueHust HauboNbIIEH HHPOPMALIMOHHOM 0€301MacCHOCTH.
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3 Undopmanus o nepcoHase

[lepconan, oTBeHarOIM 32 TEXHUYECKOE 00CTYKUBAHHUE JOJKEH:

* o0nanaTh OOIIMMHU 3HAHUAMHU MO PabOTE C KOPIOPATUBHBIMU CEPBUCHBIMU IIIMHAMU;

* UMETh HaBBIKH aJIMUHHCTPUPOBAHUS ONIEPALIMOHHBIX crcTeM cemeiictBa Windows;

* mpoiitu obydenue ans padotsl ¢ [10, ¢ mpuMeHseMbIM 000pyI0BaHUEM, CEPBUCHBIMU,
TECTOBBIMU U IMArHOCTUYECKUMU CPEACTBAMU U HHCTPYMEHTAMY;

* M3YYHTh SKCIUTyaTalMoHHYI0 mokymeHTanuto 110 (M18.00397-01 31 01 «IIporpamma
CEPBEP OMb. Onucanue NpuMEHEHHUS») U UCTI0Ib3yeMOTo 000py10BaHHUS.

HJ’I?I IIOATOTOBKHU CIICHUAJIMCTOB ITOJIB30BaTEIIA p33pa6OTLII/IKOM IMPOBOASATCA I/IH(I)OpMaHI/I-
OHHO-KOHCYJIbTAUMOHHBIC KYPCBI.



